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» Stabilisierung des Core Servers
» Entstehung eines Service Pack
» Plattform Erweiterung

» Software Management
» Remote Control

Reporting

Security

Provisioning

YV V V VY

Softwareverteilung
» Software License Monitoring

» Cloud Delivery
» Out of Network Management
» Cloud Service Appliance

2
m




){ sparxent”

Strategische Themen

¢ Out of Network
Management

¢ Cloud Service
Appliance

e Platform
Enhancements

® Provisioning

e Security

® Reporting

e Remote Control

¢ Software License
Monitoring

e Software
Distribution

Stabilisierung des Core
Software Management

Cloud Delivery
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Stabilisierung des Core Servers

LANDesk 9.0 SP 3
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— Befa | Release Candidate

August October November December
Platforms Remote Control
Oracle 11gR2 WIN2008r2 Multiple monitor
Red Hat 6 Dynamic scaling
Support Apple OS X 10.7 (Lion) Auto detect CSA mode
Mac agent Reporting
Improved patching process Improved filtering and sorting
Better security of reports
SLM Additional reports
Manufacturer normalization
ESID removal SWD
ADP enhancements LaunchPad enhancements
Edit SLM usage Better UAC support
Provisioning Patch and Security
WinPE 3.1 Dashboard
HIl usability improvements Security Activity enhancements
Error code enhancements Match industry standards severities
Install action to force Reboot Postpone patching until logoff
RBA Third-party certificate (CSA)
Teams in 9.0 Web console
Multi-Tenancy (Teaming and Scopes) Sustaining Defects
Over 450 reported defects resolved
(average SP = ~150)




e Windows Server
2008 R2

Windows Plattformen

RS

SOlaI‘IS —

Plattform Erweiterung

e CentOS 5 32-bit &
64-bit

e HP-UX 11.11 PA
RISC 64-bit

e HP UX 11.23/11.31
Itanium 64-bit

¢ Red Hat Linux 6

e Solaris 10 (SPARC
64-bit & x86 64-
bit)
® Requires Update

8 or Later
e SuSE Linux

Enterprise Server
11 64-bit

e Mac OS X 10.7
Lion

Apple Plattformen
*Nix Plattformen

Datenbank Plattformen

e Oracle 11g R2
e SQL 2008 R2
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Software Management

Konsole
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Tool fir Spalten-Auswahl

» Hinzufiigen/Entfernen von sichtbaren Spalten, entsprechend der
verfigbaren Daten flir den gewahlten Bereich

» Sortierung der Reihenfolge der sichtbaren Spalten

» Alle Spalten Sets anpassbar in der 32-bit Konsole
/A’ LANDesk® Management Consale [ESETRE N

Eile Edit  Mew Jools  Configure  Window  Help
ruE%lca B e -
e W © i B e 2
= 2KBRZ-LDMSS (2K8R2-|
Distribution -~ [ Devices )W A Lastscanned 05 Name .
Content replication / Preferred - e [ My gif5elect Columns - istrator  10/10/2011 11:29:58 AM Microscft Windows Server ... B
\[* servers B — 10/7/2011 2:44:02 PM Mac 05 X
Delivery Methods ww (27 P[| Available columns ZElesE Erly 10/4/2011 6:03:11 AM Mac 05 X
ype ame =| 31 licros indows Server ...
& T N PuU=.. 10/3/2011 3:31:33 FM Microsoft Windows S
Distribution Packages = @-- [ Vitual OffH | |Last savedby Descrption D<Fi.. 10/3/20113:19:35PM Microscft Windows 7 Erter..
B [0 Quenies D=U..  10/3/2011 31621 FM Microscft Windows 7 Utim
s Directory Manager - [ Seopes o Source core Pu=.. 10/2/2011 31333 P Microsoft Windows 7 Busin
S 07 Confirn ol e Revision o
R L pPad Link Mansger | T ] Auto sync =En... 10372011 3:09:44 PM Microsoft Windows 7 Enter... -
Distribution packages | R
> Manage Scripts
Je-xuoic]|
L o . S PR
4 "' ] » E-a Distribution packaged e
- --[[] My packages
I/ Favorites £ ATeam' Type Owner Last saved by
€3 Administration [ Public packages
- --[[]] All packages
£ Configuration Defaults
— \ —
E \ oK Cancel
' Power management
@ Reporting / Menitoring
| QSEcumy and Compliance
&) Thin Client
< [ ] +
@‘—;%"'i:"'_:xz |' Security act ‘i Security configurations | @ Patch and Comp 3":5|E}E:"5:45:,35w5‘8 User "3'3;5"5'1|ﬁis ery methods aDismbmmnpankagml
m— wnem[s) selected Agert Status: Cycle Ended User: 2KBR2-LDMS3 Administrator / —
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Remote Control Verbesserungen

& LANDesk Remote Control - cobyxrptest (172.27.150.59) o ]

e Bk @ |- |

File View Tooks Help

@’b@%@g Run: I

E..
Auswahl aller oder eines
bestimmten Monitors 2

il

iew Tools Help

ile Vi
FoRBFE A fu | e @3- @ E |

& LANDesk Remote Control - cobyxp - O] x|

File Wiew Tools Help

@IE%EET Hun:l

Automatische Anpassung
e . der Bildschirmauflésung

R — www.sparxent.de
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Software Management

Reporting
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Dynamische Sortierung
Verbesserte Filterung
Erweiterung eigener Reports

Neue Reports

Parameter-basierende
Reports

Erweiterte Security Reports
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» Dynamische Sortierung

» Moglichkeit nach Spalten zu sortieren, nachdem der Report erstellt
wurde

-l
[ZheraE0eEEROrEAQ M |- @8 |00/es|s:

LANDesk P i

Installed Microsoft Applications

-~
—

This report shows all of the Microsoft applications installed on managed devices

Software Applicatioo Devices with this softwar@

Microsoft Visual C++ 2008
Redistributable - x86
9.0.30729.4148

WebFldrs XP
Windows XP Service Pack 3

Windows Live Messenger

NN W W

YWindows Live Communications
Platfarm

« ol

«| [ »
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» Verbesserte Sicherheit

» Anforderung: “Reports sollten nur fir
Benutzer verfligbar sein, wenn sie
mindestens Uber Leserechte fiir diesen
Bereich verfugen.”

€4 LANDesk® Management Console

File  Edit Wiew Tools Configure  Window  Help

sparxent”

LDuser1 Properties

LDuser1 Properties

A

Name:
|LDS0ZEENLDusert e [

S % I———

E;rer‘:l‘:/g rights Explicit roles Filter New Role

[ 11T Help Desk

S ] LANDesk Administrator

T;::zs [ Patch Management

RC time restrictions
Group membership

| + =

(x®|c

0 Hetwark Wiew -
[ @ BEJ-HUTIAMN-h-D [BEJ-HUTI

Find: |

Device name =

W BEJHUTIANAM-D

Diztribtion

Devices

- My deviess
- [ Public devices

[ Al devices =
L _'I_I dl

« : .I_ -

Reports

BBC OOR- - Ox N-Q

Reparts -

|::| tdy reports

|f—_|[:| Standard reportz
E:| Agent watcher

i Benefit analysis

[:l Content replization

[:I Diigtribution status

[0 Inventary
(2] Pawer management

.51 Remote contral ht
4| | E “|

_ Reparts Q Power management |

172029

E Scheduled T asks

Mame -~

- =
. Favorites Poweer management alerts

=
Power management coverage

4 adrinistration Paower management historical savings

g' Configuration

Q Distribution

Pawer management

@ Reporting # Monitoring

| |P addre  Name:

[v] Power Management

[_] Provisioning
[] Security

[] Software Distribution
["] Software Licensing

Inherited roles

=N

o

J Layouk: I Power Management Properties T

Permissions
Users and groups

Permissions

[2]

| View | Edit | Deploy | Edit public

Agent configuration
Alerting

Basic web console
Content Replication
Core synchronization

Custom data forms

l| Power management '
Public query management

v X

X X XAA
XXXOX
X000 XX
IRV VD 4

“

Refresh Scopes
Software license monitoring
Thin Client

User administration

vPro

O XX XSO SN
XO XXX SN
OO XSS
SO0 O

Ercbleal | Disableal |

[ o 1

Cancel | Help

| 13 |

|User: BEJHUTIAMN RO best
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Software Management

Security
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Patch and Compliance

X
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Dashboard — Win32 console

Type I\u’ulnembilities

j Filter I,All tems

S eR-o-Fho® ANG RO

|| Patch and Compliance
[_] @ Vulnerabilities
. [£2] Detected
- @ Scan
- [22] Do not scan
o [£2] Unassigned
22 Al kems
- [ View by product
- [0 View by vendor
- £ Groups
- [£3 Custom groups
: £ My custom
- £ Public custe
- 3 Cther custo
E Predefined group:
D Mert
- [02] Compliance
Detection rules
Settings
- [[I My settings
. [[J] Public settings
@ Scan and R
ﬂ Compliance
e Custom vari
5 [ Al settings
@ Scan and R
g Compliance
e Custom vari

{2
L <2

E

e [T }-[H}-

LB - CEO - .
Cctober Patch Progress Computers with the most detections
"October Patches™, max, Default type and filter, last 300 days Diefault type and filter
Updated: 11/3/2011 4.02:47 PM Updated: 11/3/2017 4.02:47 PM
500+ P — Scanned SLCDOUGKT43 [Em218
B Detected LANDESK-TVT 4597
7 — ot scanned BELCHUNNIDENG [§85
300 —— Repaired BEJ-HAIFENGZHU B85
Repair failed BELHUIXU [§B4
2004 BEJ-HAIQINGLIU-J82
SLCSLUNDBERGE |79
1004 BEJ-XIAQHOMWANG 1 76
BEJ-YONGHOMGLI B75
- - - - (L BIERSSSSS———r
1011212011 10/18/2011 10/24/2011 10/30/2011
10/15/2011 1072172011 10/27/2011 0 500 1000 1500 2000 2500
CEROw CE O -w®- ,
November Patch Progress Detected Vulnerabilities by Seventy
“November patches”, sum, Default type and filter, last 50 days Vulnerabilities (Al items)
Updated: 11/3/2011 4.02:47 PM Updated: 11/3/2011 4:.02:48 PM
500+ —— Scanned B Service Pack (25)
Dietected Critical (132)
400+ - —— Mot scanned B [mportanthigh (107)
—— Repaired I Moderate/medium (1)
300+ Repair failed Low (0)
I NA (2T
200+ Unknown (0)
100— /><
0 ! | i
117172011 117372011 11/5/2011 11772011 117972011
1172r201 117472011 11/6/2011 11782011 —

www.sparxent.de
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Flexible Patch Korrektur

» Download Kontrolle When downloading patches via the gateway
> Download von Original Download from patch URL. Do not fall back on failure. j
Downl from .
Hersteller Do mot dowriond. Fai the roauedt.
Download from patch URL, Fall back to core on failure,
» Don’t fail back zum Core Server

Reduzierung der Auswirkungen

B=fore repaining, installing, or uninstalling a patch

fUI" dle Benutzer: PatChen bEl Wait to repair until user is logged off j
Abmeldung Delay IE 3: minutes after logofflock
16

www.sparxent.de




)‘ sparxent”

Automatische Pflege

» Automatische Patch Sauberung

> Léschung nicht benutzter Patche | Facheleane
[V Delete patches for missing. "Do not scan”, and "Unassigned” definitions
» Freigabe Disk Space ¥ Also delete patches for undetected rules in definitions published morethan  [120 = days ago
» Reduzierung von Datei- '
Replizierung

» Supercedence Management
Use this tool to disable rules that are currently replaced (superceded) by other definitions in .
your environment. Only rules that are replaced by an enabled definition will be disabled. » Entfernung lberholter Regeln

» Automatische Deaktivierung
ersetzter Regeln vom Content
download

—Disable these replaced rules

' For selected definitions
¥ Rules in the selected definitions

J= | Rules that the selected definitions replace > Reduzierung der End-Point Scan Zeit
—Action

¥ Set status:
Sean |

[T Setsutofix

¢ All replaced rules

¥ Disable any rules this definition replaces

17
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Software Management

Provisioning
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- Benutzerfreundlich —

» Erkennung HIl Treiber im Betrieb durch PClI
Hersteller/Hardware ID

» Optimiertes Management der Treiberdatenbank

» Keine Installation von WAIK notwendig

» Installations-Scripte laufen fehlerfrei in Provisioning
» WIinPE 3.1 (Treiber-basierend auf Windows 7)

19
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Software Management

Softwareverteilung

— S

20
e T ——




)‘ sparxent”

Softwareverteilung

» Timeout bei Paket Installation > UAC Support
» Abbruch der Installation nach einer
definierten Zeit mog| ich Select an account to uze to distribute the package.
Accounts:

Check the box if pou want to enable package inztallation timeout, and specify imeout period in

h " LocalSystem account,
QLS.

% Cument uger's account.

¥ Frompt for installation credentialz if the curent uzer has insuificient nghts

¥ Enable package installation tmeout Selecting the current uzer's account option o distribute the package will Fail if a uzer
iz hot logged in to the machine. |F the software being distibuted requires a reboat. the
tazk. may fail az well..

I 1 ::I Hours

» Benutzer wird aufgefordert
Administrator Passwort einzugeben

» Keine Anzeige, wenn Benutzer
bereits Administrator ist

2l
m
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Dashboard — Win32 console

Scheduled tasks
Ollec|ExMOE8cHh &O10 O
CEwd®- CEw®-
E Change settings
E Change settings 8272010 Reason For Failure
B, Change settings6-17 Updsted: 10/10/2011 3:24:54 PM Updsted: 10/10/2011 3:24:54 PM

E Create Management
E Default Mac Corfigu

6 By ot s a1 | S

E— Default_Windows_G

-, Defaut_Windows G Bag ey

3, Defaut_Windows_G ==
-5 Deploy office 210
o[ deploy office commul

% Download security ar Scheduled tasks

m

_Pending-0

i+ 5 Defaut_Windows_G O e ————————

- Oy EmptyBat - 10/7/207 | Ollelax R 8cH SO0 O

. B - 8/22/20 -

2 _t? EmotvBat 1 ]% Gather patch historical inforrnatio;l G % ) .-
]E\ glen again
7% Google LANDesk Antivirus task

03, Greg Oisen Updated: 10/14/2011 12:52:51 PM
R, Install LANDesk Antivirus

E— invertoryscanner
@ inventoryscanner{1) FailedS 27
@ LANDesk Antivirus task

9 Lve Commuricaior- 1072010 | Successiul- R 1

a3
-
7% Magic Backup ~ 84bit MS1 Instal
a3

@ Mobility discovery task Active-0

@ Mobility discovery task - Manual
R, Miels First Patch

E?_g MNotepad ! . . . . . X
S Office 2007 Englsh 0 20 40 60 80 100 120
S Office 2010

Pending-0

i e O oy O e O o O O OO e O oy O e e O O e OO e O o B

O E=m®- ,
Reason For Failure

Updated: 10/14/2011 12:52:51 PM

O —

Canceled -'—1
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Software Management

Software License Monitoring
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» SLM content wurde entfernt

» Beim Login 6ffnet sich Fenster
mit Software, die nicht mehr
zugeordnet werden kann

A change in the way SLM calculates product data has invalidated the
Product Groups, and Licenses listed below. From here you can edit
or ignore the invalid items.

Product Groups @

l Visio

( see instaliation iog... )

ll.icens-es @ l

( see installation log... )

Dynamic Products: (_ see instaliation log... )

Monitored Products: (see installation log... )

L_| Don’t show this dialog on startup.

' reporting -0
tremmctine ; 1 @

S
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Hersteller Normalisierung

Products [ microsoft ]@ P2
All roups (3 : | Microsoft Corporation
Docormed (1382 e |
Memeo Dashboard (1) » @
Memeo Inc. (2) » S =
Memories Disc Creator 20 (1) » Microscft and Digital Renaissance
MetaQuotes Software Corp. (1) » Microsoft Businass Solutions
MGShareware (1) » Microsoft Coproration
Microsoft Corporation (904) » Micresslt Corp R
MindFusion Limited (1) » = Microsoft Corp.
Microsaft Corporation - Office Resource Kit Group

Mindjet (5) » Microsoft Corparation, Asymetrix Learning Systems, Inc.
MiniDVDSoft Limited. (1) » Microscft Corparation.
minidvdsoft.com (1) » Microsoft Corporation. Developed by Vertigo Software, Inc. www.vertige _
MiniTool Solution Ltd. (1) » L 1 mu
Mirek \Woitowicz (1) » =
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Cloud Delivery

LANDesk 9.0 SP3
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Out of Network Management

&

» Gateway Modus erforderte manuelle
Einstellung

» Neue Funktion schaltet korrekten Modus
automatisch ein

» Unterstutzt 37 Party signierte Zertifikate

www.sparxent.de
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Migrationspfad

» Upgrade von Version 9.0 SP2 (<>>)
» Alle Anwender mit aktivem |
Supportvertrag

» Download bei LANDesk
(Uber Community)

— S
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Fiir mehr Informationen kontaktieren Sie uns bitte unter:

info.de@sparxent.com
Tel. +49 (0)89 54558 166

Vielen Dank fiir Ihre Aufmerksamkeit!
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