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System requirements and version compatibility
For information on version compatibility and system requirements, 
please see ‘LANDesk Supported Platforms’ and ‘LANDesk Technical 
Architecture’ documents at http://www.landesk.com

Outstanding ITSM Made Easy

Role-based Interaction
Powerful graphical user interface via console or browser■■

PDA capability for roaming analysts■■

Support Best Practice Procedures
	Process engine ensures adherence to defined procedures■■

	Support for best practice and regulatory initiatives such as ■■

ITIL, Six Sigma, COBIT and Sarbanes-Oxley
	Stores historical and case-based information■■

ITIL+
	Pink Verify certified + ITIL V3 support■■

	Matching all ITIL requirements with additional flexibility ■■

as required

Strong Self-Service Interaction
	Make available FAQs and knowledge, log incidents, request ■■

services and review reports
Communicate, log calls and progress support via email■■

Process-Driven
	Define a process and ensure it is followed■■

	Quick ‘where am I’ lookup■■

	Define preset default values and events■■

	Define automatic events■■

	Ensure authorization processes and ■■

access permissions are enforced

Strong Service Levels
	Manage escalations, actions, response levels and ■■

agreements, contract, operational level
Agreements (OLAs) and Service Level Agreements (SLAs)■■

Define automatic actions■■

Graphical Dashboard
	Real-time, configurable, graphical display of key call data ■■

on welcome page
	Quickly highlight areas that need attention■■

Customer Satisfaction Tracking
	Identify issues early■■

	Gain a 360 degree view of customer satisfaction■■

Integration
	.NET Web Services and SOA architecture allows rapid ■■

time-to-market and seamless integration
	Integrate with leading business and IT applications such as ■■

office productivity tools, enterprise applications (e.g. ERP), 










